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With the local elections coming up next month,please ensure that in
addition to being registered to vote, you bring your valid photo ID to
your local polling station. If you don’t have any of the accepted forms
of ID, you can apply for a Voter Authority Certificate to use 
instead via HM Government website, the link is:
https://www.gov.uk/apply-for-photo-id-voter-authority-certificate
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Universal Credit - Managed Migration

Universal Credit is a working-age benefit which brings together the following six
legacy benefits into one benefit:

• Income based Job Seekers Allowance
• Income based Employment Support Allowance

• Housing Benefit
• Income Support

• Child Tax Credits
• Working Tax Credits

Universal Credit provides support to residents with their daily living and housing
costs, it can also help pay for childcare costs. Universal Credit can be claimed by
residents in work on a low income, residents who are out of work and residents

unable to work.  Most people have to make their Universal Credit claim online and
claimants are paid a single payment monthly in arrears.  For more information on

Universal Credit visit: https://www.understandinguniversalcredit.gov.uk/

What is Managed Migration? 

The Department for Work and Pensions (DWP) have begun the process of moving
individuals who claim a legacy benefit onto Universal Credit. This process is known

as Managed Migration.
Managed Migration is where the DWP advise you to claim Universal Credit even

though your circumstances have not changed. It is important that if you receive a
Migration Notice letter from the DWP that you contact the Council for advice. If you
fail to claim Universal Credit within three months, then your benefits will end, and

you will be left with no income. 

Who is affected? 

The first group of households affected by Managed Migration in Sandwell are
households where working tax or child tax credits are in payment and no other

income-related benefit is in payment. 
The process of Managed Migration in Sandwell began on 9 February 2024. The

timeline on the next page outlines when current legacy benefit customers will be
invited to migrate to Universal Credit.
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If you only receive Employment Support Allowance or Employment Support
Allowance with Housing Benefit you will be the final group invited to migrate to
Universal Credit. This is likely to be in 2028 though this date may be subject to

change
More information can be found on the Council’s website -

https://www.sandwell.gov.uk/benefits-support/universal-credit-2/3 or by scanning
the QR code with your mobile phone camera. 

Who can help?
If you are a Council tenant and receive a migration notice, then you should contact
the Council’s Rents Team on 0121 737 5148 Monday to Thursday 9am – 5.30pm and
9am – 5pm on a Friday. Our Income Recovery Officers can advise you of the best

time to claim Universal Credit.
If you are in the Private Rented Sector and receive a migration notice, then you
should contact the Council’s Welfare Rights Team on 0121 569 3158, Monday to

Friday 9am – 4.30pm where an advisor will be available to assist you. 

Page 3 

2028  -  Employment and support Allowance only  - Employment and
Support Allowance (income related) and Housing Benefit

April 2024  - Income Support Only - Income Support and Housing Benefit
- Income Support and Housing Benefit and Child Tax Credit - Housing

Benefit and Tax Credit

June  2024 Housing Benefit only

July 2024  -  Employment and Support Allowance (Income Related) and
Housing Benefit and Child Tax Credit.  ESA and Child Tax Credits

August 2024  -  Pension Age Tax Credit ( to Universal Credit or Pension
Credit depending on their circumstances)

September 2024  -  Jobseekers Allowance (income related only) -
Jobseekers Allowance and Housing Benefit - Jobseekers Allowance and

Housing Benefit and Child Tax Credits - Jobseekers Allowance and
Child Tax Credits



NMC Venue
37-47 Birmingham Road

West Bromwich
B70 6PY

SatNav postcode - B70 6QE
Facebook - @SandwellCIPS

You Tube - @scipsb70

Sandwell Community Information & Participation Service

SCIPS is a registered charity no 1097702.
If you would like to find out more about us visit our website

www.scips.org.uk

Hateley Cross Big Local

New signage will be going in at Mill Pool in Hateley Heath, helping visitors to identify all the
wonderful wildlife.
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